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Your opinions of the
Therapeutics Initiative:  

The 2011 Survey

The respondents were a good representation of our
audience (see Figure 1). Among the respondents
we observed a greater proportion of pharmacists
in 2011 (56%) compared to 2006 (43%).

MANDATEHas the TI been successful at meet-
ing its mandate?
The Therapeutics Initiative was established in
1994 at  UBC with the mandate to provide physi-
cians and pharmacists with up-to-date, unbi-
ased, evidence based, practical information
about drug therapy. 
This question was asked in the 2000, 2006 and
2011 surveys (see Figure 2). In 2011 over 80% of
physicians and 98% of pharmacists responded that
the TI has been successful at meeting its mandate. 

Since its inception in 1994, the Therapeutics Initiative
(TI) has been committed to evaluating the impact of

its educational activities. The TI has a growing number
of educational tools including the Therapeutics Letter,
educational events, podcasts, and our first attempts in
the world of social media. 
The 2011 survey was our fourth, following similar sur-
veys conducted in 1996, 2000 and 2006. Because of new
developments within the TI, this survey wasn’t identical
to the previous three surveys, but it contained some key
questions in common with the previous surveys, thus
making it possible to assess changes in response rates
over time. Each time we randomly selected approxi-
mately 10% of the 10,000 physicians and pharmacists
in BC who receive the Therapeutics Letter and mailed
them a copy of the survey. The 2011 survey consisted
of 10 sections assessing the readers’ opinions of the ed-
ucational activities of the Therapeutics Initiative. In Oc-
tober 2011 the survey was mailed to 870 randomly
selected physicians and pharmacists throughout BC. In
December 2011 and January 2012 we sent reminders to
those who had not responded. As an enticement individ-
uals who responded had a chance to win one of three
iPads. We received 391 completed surveys, a final re-
sponse rate of 45%. 
In this Letter we summarize the answers to some of the
questions included in the survey, comparing them, when
possible, to the results of the previous surveys.
A report on responses received to all questions in the
survey can be viewed at: www.ti.ubc.ca/survey

Figure 2: Percentage of respondents who agreed
the TI meets its mandate
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Figure 1:  Survey Respondents, 2011 

up-to-date 
unbiased 
evidence- 
based
independent
practical 

up-to-date 
unbiased 
evidence- 
based
independe
practical 

up-to-date
unbiased

evidence- 
based

independent

practical

academic

systematicreview
sben

efit

ri
sk

harm

v
a
l
u

e
co
st

d
ru
g
s

scienti�c

h
e
alth

information



RELIABILITY Is the information in the Therapeu-
tics Letter accurate and unbiased? 
This question was asked in all 4 surveys (1996, 2000,
2006 and 2011, see Figure 3) and we observed a steady
increase in the number of respondents who consider
the information in the Therapeutics Letter accurate and
unbiased.

THERAPEUTICS LETTER FORMAT
Printed hardcopy or website?  
This question was first asked in 2006 and we found
that a large majority of physicians (95%) and pharma-
cists (92%) preferred the print format in 2006. Al-
though the proportion of physicians and pharmacists
choosing the website format has doubled in the last
five years, the majority of physicians and pharmacists
in 2011 continue to value the hardcopy format (83%
of physicians and 73% of pharmacists). 
RELEVANCE & INDEPENDENCE
The TI strives to function independently from the
pharmaceutical industry and the government and to
produce practical, relevant information for health prac-
titioners. To assess our success rate in meeting this ob-
jective we asked the respondents if they agreed with
the following statements (see Table 1).

The Therapeutics Letter presents critically appraised summary evidence primarily from controlled drug trials. Such evidence applies to
patients similar to those involved in the trials, and may not be generalizable to every patient. We are committed to evaluate the effectiveness
of our educational activities using the PharmaCare/PharmaNet databases without identifying individual physicians, pharmacies or patients.
The Therapeutics Initiative is funded by the BC Ministry of Health through a grant to the University of BC. The Therapeutics Initiative provides
evidence-based advice about drug therapy, and is not responsible for formulating or adjudicating provincial drug policies.
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IMPACTHas the Therapeutics Letter changed your pre-
scribing or recommendations?
One of the aims of the Therapeutics Initiative is to effect a
change in prescribing and utilization of prescription drugs
to better reflect the best available evidence. We asked this
question to assess our perceived success in this regard. A
large majority of the respondents strongly or somewhat
agreed that they changed their prescribing or recommenda-
tions based on information found in the Therapeutics Letter
(see Figure 4). 

CONCLUSIONS
The survey results are encouraging and stable over the last
15 years. The TI continues to meet its mandate while enjoy-
ing the trust of healthcare providers in BC. There is a trend
towards more utilization of the Therapeutics Letter on the
website, but the majority of users still prefer the hardcopy
format.  
Future objectives
• To continue to provide clinicians with up-to-date, 
unbiased, evidence based, practical information about
drug therapy.

• To continue disseminating the printed version of the 
Therapeutics Letter. 

• To improve our outreach by disseminating evidence based
messages through the website and an expanded range of
other educational tools.

Table 1:  Percentage of respondents strongly or somewhat agreeing to the following statements
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Figure 3:  Percentage of respondents agreeing that
the TI Letter is accurate and unbiased
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Figure 4:  Percentage of respondents strongly or some-
what agreeing that the Therapeutics Letter has changed
their prescribing or recommendations 
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